L . HOI THAO .
VAN PE CUNG CAP THONG TIN CHO NGUO1 TIEU DQNG VE PAC TiNH
PHAT TRIEN BEN VI’NG CUA SAN PHAM

HUGNG DAN VE CUNG CAP THONG TIN
LIEN QUAN DEN DAC TiNH PHAT TRIEN
BEN VI’NG CUA SAN PHAM.

KHAI QUAT CHUNG VA NHU’NG DIEM QUAN TRONG
Modul 02h

T6 chirc tai Ha Noi
Ngay 07/10/2016

LUAT PHAP QUY DINH TRACH NHIEM CUNG CAP CAC
THONG TIN LIEN QUAN DEN DAC TINH SAN PHAM

(Trich Luat Chat lwgng san pham hang héa 5/2012/QH12)

Diéu 10. Nghia vu cla nguwdi san xuat (trich):

2. Thé hién cac thong tin vé chat lwong trén nhan hang héa, bao
bi, trong tai liéu kém theo hang héa theo quy dinh cla phap lujt
vé ghi nhan hang héa.

3. Théng tin trung thwc vé chat lwgng sdn pham, hang hoa.

4. Canh bao vé kha ning gy mat an toan cla sadn pham va cich
phong nglra cho ngwei ban hang va nguoi tiéu dung.

5. Théng bao cac yéu ciu vé van chuyén, lvu giir, bdo quan, st
dung san pham, hang héa.

6. Cung cap thdng tin vé viéc bado hanh va thyc hién viéc bao hanh
san pham, hang héa cho ngwdi mua, ngudi tiéu dung.

Tai liéu kém theo san pham, hang hoa bao gém két qua danh gia
sw phu hop, tai liéu quang cao, gii thiéu tinh nang, cong dung,
dac tinh, hwéng dan sir dung san pham, hang hoa.
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LUAT PHAP QUY DINH TRACH NHIEM CUNG CAP CAC
THONG TIN LIEN QUAN DEN DAC TiNH SAN PHAM

(Trich Luat Chat lwgng san pham hang héa 5/2012/QH12)

Diéu 17. Quyén cla ngudi tiéu dung

1. Pugc cung cap thdng tin trung thuc vé mirc do an toan, chat
lwong, hwéng dan van chuyén, lwu gilt, bao quan, sir dung
san pham, hang hoa.

Diéu 18. Nghia vu ctia nguwdi tiéu dung

2. Tuan thd quy dinh va hwéng dan clia ngwei san xuat, ngudi

nhap khiu, ngudi ban hang vé viéc van chuyén, lwu giir, bao

quan, st dung san pham, hang héa.

4. Tuan tha quy dinh cla phap luit vé bao vé mdi trwdng trong

qua trinh slr dung san pham, hang hoa.

LUAT PHAP QUY PINH TRACH NHIEM CUNG CAP CAC
THONG TIN LIEN QUAN DEN DAC TiNH SAN PHAM

(Trich Luat Chat lwgng san pham hang héa 5/2012/QH12)

Piéu 23. Cong bb tiéu chuén ap dung

1. Nguoi san xuéat, ngwdi nhap khau tw cdng bb cac dac tinh co ban, théng
tin canh bao, sb hiéu tiéu chuan trén hang hoa hodc mét trong cac phwong
tién sau day:

a) Bao bi hang hog;

b) Nhan hang hoa;

¢) Tai liéu kém theo san phadm, hang hoa.

2. N&i dung cla tiéu chudn cong bé ap dung khéng dworc trai véi yéu ciu cla
quy chuan ky thuat do co quan quan ly nha nwéc cé thdm quyén ban hanh.
Diéu 24. Céng bd sw phu hop

1. Nguoi san xuét théng bao san phdm cia minh phu hop véi tiéu chuan (sau
day goi 1a céng bb hop chuén) hodc véi quy chuan ky thuat (sau day goi 1a
coéng bb hop quy).

"Nhan hang hoa“: Ban viét, ban in, ban vé&, ban chup cta chir, hinh v&, hinh
anh; dwgc dan, in, dinh, dic, cham, khic tryc tiép trén hang hoa, trén bao bi
thwong phim/ hoic trén cac chat liéu khac dwoc gin trén hang hos, bao bi
thuong phém.
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LUAT PHAP QUY DINH TRACH NHIEM CUNG CAP CAC
THONG TIN LIEN QUAN DEN DAC TINH SAN PHAM

(Trich Luat Chat lwgng san pham hang héa 5/2012/QH12)

Piéu 8. Nhirng hanh vi bi nghiém cam ( trich):

6. C6 tinh cung cap sai hodc gia mao két qua thir nghiém, kiém tra,
giam dinh, kiém dinh, chirng nhan chat lvgng san phdm, hang
héa.

7. Gid mao hodc slr dung trai phép dau hop chuan, ddu hop quy,
cac dau hiéu khac vé chat lwgng san pham, hang héa.

9. Thong tin, quang cdo sai sy thit hodc cé hanh vi gian doi vé
chat lwgng sdn pham, hang héa, vé ngudn gdc va xuat x&r hang
héa.

10. Che gidu thdng tin vé kha ning gdy mat an toan cta san pham,

hang hoa ddi véi ngudi, ddng vat, thuc vat, tai sdn, méi truwdorng.

NHO'NG THONG TIN LIEN QUAN
DACTINH SAN PHAM

Tuy san phdm ma cé thé bao gdm nhwng khong chi cé cac

thong tin dwéi day:

1) Tén goi san pham/loai san pham, sd hiéu, kiéu nhan, cac
thong tin thich hg'p khac);

2) Co x& san xuat/nhap khau;

3) Ngay/Thang/ndm san xuat;

4) D;n)h lwgng (s6 lwong/thé tich/khdi lwgng trong dang bao
g01);

5) Théng tin vé dic tinh/céng dung/tinh ning ky thuat;

6) Thanh phan hoic thanh phan dinh luvong;

7) Han str dung;

8) Thdng tin, canh bao vé sinh, an toan;

9) Hwéng dan st dung;

10) Hwéng dan bao quan;

11) Hwéng dan thu gom, xt ly khi hét han st dung;
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CUNG CAP THONG TIN LIEN QUAN DEN DPAC TiNH
PHAT TRIEN BEN VI’NG CUA SAN PHAM LA Gi ?

* Phat trién bén virng: sw phat trién vé moi mét trong
xa hoi hién tai ma van phai bao dam sw tiép tuc
phat trién cta cic thé hé trong twong lai sau nay”
(1S014001:2015).

*= Phat trién san pham bén virng la sw can nhic, dua
cac yéu t6 moi trweong vao thiét ké, phat trién, st
dung, thu gom, tai sir dung, tai ch& san pham nhim
nang cao hiéu suat vong d&i san pham.

* Muc 12 trong “Huéng din Cung cip thong tin vé tinh
phat trién bén virng cta san pham” néu “Pam bao tdi
ndm 2030, moi nguoi & khdp noi cé théng tin va nhdn
thurc cdn thiét vé phdt trién bén virng dé cé 16i séng hoa
hop voi thién nhién”.

Chudi cung &rng - Vong d&i — Quan diém HSF
(Hazardous Substance Free)

Khai thac ] Cac céng ty san xuét/ ché tao cac
khoang san loai nguyén vat liéu phu kién

tai nguyé"/ / Cdéng ty me

Cong ty 1 1 Céng ty 2= |

Disassembling |

[ coNGTY cOABAN || Congty C
/ Design (Modul/
B théo- tach );
S Qualty, Green
— va HSF
@ | = Purchasing.

Assembling
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SAN PHAM THAN THIEN VOI MOI

TRUONG
Thaol/ tach cac b6 phan . . L. a
dé tai str dung/ thay Tang tudi tho- kéo dai  Tiéu hao
thé/tai ché thoi gian hivu ich dién thap

Cac bd phan cau thanh dap tng HSF

(1) Pworc tao ra tr cac vat liéu than thién véi méi treong.(Green Procurement)

(2) Pem dén nhirng giai phap an toan vé mai triwdng va strc khoé (tiéu thu it ning
lwong ( Pén led)/ Pin xac lai /tan thu/ tai st dung.v.v)

(3) Giam tac dong xau dén méi trwdong trong st dung (Khéng gay séng tir dién trwong
A'AY

(4) Tao ra mét méi trwerng than thién va an toan déi véi sirc khoé.( Khong phat thai
nhirng chat 6 nhiém (so'n; bo loc bui, khir nAm méc, vi khuan trong may lanh, dén cai
thién chat lwong chiéu sang , pin /ac quy cé thé xir ly .v.v)

Xép hang thr 11 (nam 2015) cGia Panasonic vé “San pham
dién tlr ngay cang than thién hon vé méi trwong” theo ba
tiéu chi :Nang lwong- Khi hau, san pham than thién moi
trwong va Hoat dong bén virng .

ﬂ"P‘P‘v PHILIPS

& S 1GE &
i “Fogci‘ﬁ‘;

B
105“\8 woL!

This 18th edition of Greenpeace’s Guide to Greener Electronics evaluates
leading consumer electronics companies based on their commitment and
progress in three environmental criteria: Energy and Climate, Greener
Products, and Sustainable Operations. The Guide scores companies on
overall policies and practices — not on specific products — to provide
consumers with a snapshot of the sustainability of the biggest names in the
industry.
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NHAN SINH THAI/ NHAN MOI TRUONG

* Nhin sinh thdi/ Méi trwdng 1a mét loai nhan duoc cip cho
nhitng sdn pham thoa man mot sé tiéu chi nhat dinh do mot
co’ quan Nha nuéc hodc mét td chirc dwoc Nha nwéc uy quyén
quan ly.Céc tiéu chi ndy danh gia tic dong ddi v&i méi trwdng
trong nhirng giai doan khac nhau thudc chu ky séng san pham:
tir giai doan khai thac hodc nudi tréng, thu hoach dén ché
bién, gia cong, déng goi, phan phdi, sir dung cho dén khi thai
bé cudi cung.

= X&t vé cach thé hién thi: Nhdn sinh thdi la sw khdng dinh, biéu
thi thudc tinh méi trworng cia san phdm hodic dich vu dudi
dang biéu twong hodic ky hiéu trén sén phdm hodic nhén bao bi,
trong tai liéu, tap chi, ky thudt, qudng cdo hay cdc hinh thirc
khac

* Nhdn mdi trwéng tao sw khich 1& d€ cac nha san xuit ty
nguyén ap dung nham tao ra nhitng san pham than thién véi
moi truong, dinh hwédng nguwoi tiéu dung chon mua nhirng san
pham duoc dan nhan.

NHOM 1S014020 NHAN MOI TRUONG

Théng tin béng 10, béng ky hiéu hay biéu twong vé
cac thudc tinh méi triré'ng cua san pham /dich vu.

G

TIET KIEMNANG LUONG
B20 [=

R — ;"i -
1 5 GLASS
e ety

Tai lam tir 32% gidy tai ché




1)

2)
3)

4)
5)

NGUYEN TAC CHUNG CUA NHAN MOI TRUONG
(Theo 15014020)(1/2)

Théng tin phai lién quan dén tinh nidng mdi trwéng, phai
chuan xac, tham dinh duwoc, khong gdy nham lan. (vi du
néu rd bao nhiéu phan tram vat liéu duoc tai ché, tai ché
bao bi hay tai ché san pham, né dnh huwéng khéng dang ké
t&i mdi trwérng nghia 1a thé nao);

Cac chuan muec cho Eco-label khdng gy nén nhirng rao can
thwong mai khdng can thiét;

Moi chuin muyc xem xét phai dya trén co’ s& khoa hoc va
gidi phap céng nghé;

Phai can nhac téi chu trinh séng clia san pham;

Khéng can tré, ngan ngira kha ning déi méi (Innovation);

6)

7)
8)

9)

NGUYEN TAC CHUNG CUA NHAN MOI TRUONG
(Theo 15014020)(2/2)

Tat cd cac nha san xuit c6 thé van dung cac chudn muc
d6 ma khdng doi hoi sw dau vé tw tai chinh hay vé quan
tri phire tap qua mirc.

Cac chudn muc phai duwoc néu va thiét 1ap mot cach cong
khai, c6 sy tham gia cia moi cé déng;

Phai néu va cung cap day du moi théng tin vé cac khia
canh mdi trwéng cho tat ca khach hang;

Phai c6 san moi thong tin lién quan dén cong nghé va cac
chuan muc hd tro cho viéc cdng b6 cac Eco-label, néu can
cac thong tin d6 sé dwoc cung cdp cho moi déi tic quan
tam.
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CONG BO MOI TRUONG BDU'QC CHAP NHAN VA
KHONG BDU'Q'C CHAP NHAN

= e

GLASS
287 [ 4
Hinh anh + ngon tir don gian, Bi€u twgng vong xody Mobius
chinh xac gitip NTD hiéu ring du ai ciing biét vé viéc tai ché
bao bi ctia san pham khong chi nhuwng NTD khéng biét viéc
¢6 thé tai ché ma c6 thé dworc nay dugc thyre hign béiai / &
téi ché& moi noi néu ho mudn. déu?

Cac Coéng bé dang: “ than thién véi méi trwdrng”; “than thién sinh thai”; “sinh thai”;
“t6t cho mdi trwdng”; “bén virng”; “xanh”; “than thién vé cac-bon”; “ty nhién”
“khong ddc hai”; “an toan sinh thai” “khdng cé chat giy 6 nhiém”; phat thai bing
khéng” hay “’6t Iwa chon ding vé mit dao dirc” .v.v déu 13 tuyén bé chung chung-khéng
dwoc chap nhan.

Vi dy, Cdng b6”Than thién véi méi trwdng- 1am tir nguyén liéu tai ché” cé thé chila
phan nhd, phuy, tham chi bao bi cia né 1a dwgc 1am tir nguyén liéu tai ch&, Hon thé, doi
khi viéc san xuat sdn pham tir nguyén liéu tai ché khong lam cho san pham than thién
ho'n véi méi trwérng mot cach toan dién va do dé thong tin trong cdng bé sé gdy nham
lan.

CONG BO NHAN MOI TRUONG- CONG BO PAC TiNH PHAT
TRIEN BEN VNG CUA MOT LOAI SAN PHAM

Dang thong dung la st dung logo (M6t cau/ mét khang dinh hay nhan), cé
bé sung thém théng tin van ban va /hodc cac dwdrng dan dén thong tin bé
sung dé biéu thi cho dic tinh wu viét vé méi trwdng cta san pham

“Tu lanh cua chung to6i
rat than thién vé&i tang
6-z6n cua chung ta”.

Chét CFC gay tén hai dén ting 6-zén. Chat nay da bj cam
trén toan thé gi&i. Anh hwéng dén tang 6-zén do CFC vi
vay khang con la diém néng ctia san pham td lanh niva.
Viéc ‘khong str dung CFC’ la viéc ban than phap luat da
doi héi, do vay viéc ghi nhan nhw vav tré nén lac_hau.

T lanh cha chung t6i dat hiéu suit cao | |ree— <z
& mirc A+++ cua chau Au;

Khong 6n- khong déng tuyét- khéng
dong nwéc
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VET CAC BON VA CONG BO MOI TRUONG VE VET CACBON

"Vét cacbon" 1a mét thuat ngir néu cic thong tin lién quan dén

phat thai khi nha kinh (GHG) clia ca cac qua trinh va sdn pham.

"Vét carbon" ctiia mét san
pham dwoc hiéu la gia tri
o > , Y
™ thwc cua lwong khi nha
i\ kinh phat thai trong vong
- d&i san pham. N6 ciing
bao gom ca qua trinh loai
bo khi CO,.

"Vét carbon" cia mot san pham la chi sé dé bao céao cac loai
tac dong mdi trwdng cla sw néng 1&n toan cau hodc bién ddi
khi hau dwgc danh gia dwa trén danh gia vong d&i. N6 khong
chi ra két qua thuwc hién chung vé mdi trodng ciia mot san
pham trong sudt vong doi.

TCVN14021:1999 (ADM 2011: Nhdn mdi trwdng va sy cdng b8 v& méi truérng — Cac hinh thirc tw cdng bd vé mai
trurdng (Ghi nhan méi trwong kiéu 1)

NHAN NANG LUQNG TAI CAC QUOC GIA TREN THE GIOI.

R4t nhiéu nuwdc trén thé gi¢i da trién khai dan nhin ning cho céc thiét bj gia
dung va dién tlr , vi du:

Tai My (tir ndm 1992 c6” Nhan Ng6i sao nang lwgng” hién dwoc trén 90%
nguwdi dan My biét dén véi 65 chiing loai san pham khac nhau va 4,5 ty
san pham dan nhan duoc ban ra trong suét 20 ndm qua.

Tai Uc: Chuwong trinh sy lwa chon thong minh hon (Smarter Choice) keém
theo viéc dan nhan nang lwgng voi thong diép “Nhiéu sao hon, tiét kiém
hon” da dwgc trién khai tir ho'n 20 nam nay.

Chau Au: Viéc gan nhan nang lwgng A+, A++va A+++ tai Chau Au da
duworc thiét 1ap tir ndm 1992, c6 cach xé&p hang viéc st dung hiéu qua nang
lwgng tir A t&i G, trong dé hang A 13 hiéu qua nhat va hang G 1a kém hiéu
qua nhat.

Han Quéc: Nha nang lwgng cung cap thong tin vé lwgng nang lwong ma
thiét bj tiéu thu. Va théng tin vé lwgng CO,phat thai ra méi trwdrng. duoc
kh&i xwéng tir ndm 1992. Nhan phan ra 5 mirc ning lwgng va nhirng san
pham khong ndm trong danh sach nhirng mrc ning lwong sé khong
dwoc san xuat va bay ban trén thi trwdng.

Vietnam: 2012-Biéu twong Tiét kiém ning lwgng (hay con goi l1a Ngbi sao
nang lwong Viét) (phwong tién, thiét bi c6 mirc hiéu suat nang lwgng dat
hodc vrg't mirc hiéu suat ning lwgng cao (HEPS) do Bd Céng Thuong quy
dinh theo tirng thoi ky)

10/5/2016



THAM KHAO MOT SO LOAI NHAN NANG LUONG

_
e O 0

ENERGY
RATING

000 /000, || 00as

NHOM 1S014020 VA CHU'ONG TRINH CAP NHAN

XANH TAI VIET NAM

Chuong trinh “Nhan xanh Viét Nam” (3/2009) nham
thac day gidm thiéu sir dung va tiéu dung ning
lwgng, vat liéu cling nhu cac loai chat thai phat sinh
theo quan di€m “xem xét toan bd vong do&i san
pham” va dugc danh gia trén co’ sé tirng bd tiéu chi
duwoc xay dwng riéng cho tirng loai hinh sdn pham,
dich vu tiéu dung. (Theo type: 1S014024) v¢éi tiéu chi
:NXVNxx-yyyy

H
\L*FN V’E).
-
=

&
%‘4’
< AV

Y GreeM

Quyén lgi: wu dai, ho trg vé dat dai, vén; mién, gidam thué, phi

vé bao vé médi trwdng.

Vi du: Bao bi/Gidy van phong/Béng dén huynh quang/ béng
Compac. So'n phti xay dwng/ Mdy in/ chat tdy rira/Pin/Ac quy

Khach san xanh .v.v

e
v

2D
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CAC KIEU ( LOAI ) ECO-LABEL THEO NGUYEN
TAC CUA NHOM CAC TIEU CHUAN 1S014020.

NHOM 1S014020

!

l

KIEU I- 1SO14024

= PAT NHIPNG TiNH
NANG UU VIET, TIEN
TIEN VE MOI
TRUONG

PUOC MOT BEN
THU BA CHONG
NHAN.

THUC DAY CAC
DOANH NGHIEP DI
DAU VE QUAN TAM
TiNH NANG MOI
TRUONG CHO SAN
PHAM.

KIEU II- 1ISO14021

« TY CONG BO MANG
TiNH THONG TIN
NHONG GIAI PHAP
RAT CU THE VA cO
THE KIEM TRA PUQC
LIEN QUAN TiNH
NANG MOI TRUONG
CUA SAN PHAM

CO PHUONG PHAP
THAM TRA CAC GIAI
PHAP DO

TUAN THU SU’ THAM
TRA

KIEU IlI- 1SO14025

» TY CONG BO NHI'NG
THONG SO PINH
LUONG THEO CAC
CHUAN MUC BA QuY
DINH TRUG'C CUA
TUNG NHOM SAN
PHAM.

CcO SU TRQ GIUP CUA
NHNG TO CHUC)
POC LAP ( ViDy CAC
PHONG THU NGHIEM
PU'Q'C CONG NHAN)
DE THAM PINH
NH’NG CONG BO PO.

TAM QUAN TRONG VA Y NGHIA CUA
KIEU ECO-LABEL LOAI Il

(THEO 1S014024)

' ' ]
TRONG SAN XUAT VA TRONG SU’ DUNG TRONG VIEC HUY BO
PHAN PHOI SAN PHAM XU LY SAN PHAM
* TANG LUQONG = GIAM TIEU HAO = CO THE PHUC HOI LAI
THANH PHAN PUQ'C NANG LUONG VA TAI SO’ DUNG
TAI CHE = GIAM TIEU HAO = TAI CHE
= GIAM THIEU SU NUOC * PUQ'C THIET KE

DUNG TAI NGUYEN
= TIET KIEM NANG
LUONG
= GIAM PHE THAI

* KEO DAI TUGI THO
CUA SAN PHAM

THEO KIEU THAO LAP
NEN CHi CAN HUY
BO/XUPLY TUNG
PHAN

» CO THE CHE BIEN

« CO THE HA CAP

10/5/2016
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PHAN TiCH CAC NGUYEN TAC CO' BAN TRONG CHi DAN CUA UNEP KHI CUNG
CAP CAC THONG TIN VE DAC TINH PHAT TRIEN BEN VOI'NG CUA SAN PHAM

Céc chi d3n ctia UNEP déu dwa trén cic yéu cau d3 néu trong cac tiéu
chudn ctia bd 1S014020. Cy thé:
Nguyén tdc thw nhét:
Tinh xdc thuc
= Chinh xac va chan thuwc vé mit khoa hoc (Phwong
phap luan da dwoc tham dinh/TCVN/ISO/ Dwoc dién/
ASTM.v.v- tinh con hiéu lwc)
= Cu thé va nhit quan (Pang vé&i nhirng gi la tinh ning
cta san pham/vat liéu. Pon vi do .v.v)
= Cac thong tin/dir liéu va cac gia dinh d3 dwoc xac
minh (Nguén dir liéu/ su kiém chirng .v.v)
= Pwoc mot T6 chirc doc l1ap, cé6 tham quyén tham dinh
(néu kha thi). (T6 chirc dwoc thira nhan-PTN duoc
cdng nhén- PTN duoc chi dinh .w.v)

PH{A\N TiCH CAC NGUYEN TAC CO BAN TRONG CHi DAN CUA UNEP KHI CUNG
CAP CAC THONG TIN VE DAC TINH PHAT TRIEN BEN VOI'NG CUA SAN PHAM

Nguyén tdc thw hai:

Tinh lién quan

* Phai dé cap cac diém quan trong (‘hotspots’- nhi¥ng
giai doan, cdc hoat déng, cdc dong nquyén liéu hay
ndng lwong c6 lién quan va dnh huéng nhiéu nhét
trong toan bé vong d&i cia mét san phdm)

» Khéng che dau nhirng két qua/tinh ning con kém
cia san pham; (Hay dé cdp cd tinh ndng con kém)

* Thwc sy mang lai lgi ich va dap irng cao ho'n mirc yéu
cau luat phap. (Obligations la hién nhién/ 1 bén
phén phdi tuén tha)

10/5/2016
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PHAN TiCH CAC NGUYEN TAC CO' BAN TRONG CHi DAN CUA UNEP KHI CUNG
CAP CAC THONG TIN VE DAC TINH PHAT TRIEN BEN VOI'NG CUA SAN PHAM

Nguyén tdc thi ba:

Tinh ro rang

* Giira san pham va cdng bé phai c6 mai lién hé truc tiép,
mang tinh riéng biét chi déi véi san pham d6; (khéng
gdy nhém Ién va cé sw khdc biét véi dong sén phdm
khdc)

= Cong b rd, truc tiép vé ndi dung, dé hiéu; (vé tai ché, vé
gidm tiéu hao nang lwong, vé HSF, vé Disassembling .v.v)

* Chird nhirng han ché trong cdng b6 vé phat trién bén
virng da dwoc néu.(Chdng han, khé kiém sodt va xdc
dinh dinh lwong mét cdch chinh xdc néu xét cd chudi

cung cép)

PH{A\N TiCH CAC NGUYEN TAC CO BAN TRONG CHi DAN CUA UNEP KHI CUNG
CAP CAC THONG TIN VE DAC TINH PHAT TRIEN BEN VOI'NG CUA SAN PHAM

Nguyén tdc thu tu:

Tinh minh bach

* Phai cong khai Bén céng b va Bén cung cap bang chirng
dé cong b6 ( bén cung cap bang chirng c6 thé la bén
dwoc thué/ 1a t6 chirc hiép hdi tién hanh khao sat danh
gia, 1a co quan quan ly di¥ liéu quéc gia/ dia phwong)

* Kha nidng truy xuat nguon gdc va cach, ngudn géc dé tao
ra cong bd (phwong phap, ngudn...).(C6 thé vién dan/
truy cap duorc)

* Cho phép nhirng td chirc c6 tham quyén cé thé truy cap
thong tin mang tinh bao mat dé tham dinh. (Nhitng t6
chire dap trng cdc yéu cdu nay)

10/5/2016
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PHAN TiCH CAC NGUYEN TAC CO' BAN TRONG CHi DAN CUA UNEP KHI CUNG
CAP CAC THONG TIN VE DAC TINH PHAT TRIEN BEN VOI'NG CUA SAN PHAM

Nguyén tdc thi ndm:

Kha nding tiép cén

* Trwcquan, dé thay: Dé phat hién/dé nhin thay cong bd
(Dwéi dang logo-Mét cdu/mét khdng dinh hay nhén,

quy dinh font, c& chit, nén dé in sao cho twong phén dé
doc.v.v

= C6 san dé xem: Cong bo phai 1a mot phan gan/ di cung
san pham.(Ghi, ddn ngay trén dang bao bi hodc kém
cung to’ hwéng dan st dung/dwdrng dan dén tai liéu noi

vé nd).

BA NHOM YEU CAU CO TiNH NEN TANG CAN CAN NHAC GiAl
QUYET DE SAN PHAM CO TiNH PHAT TRIEN BEN VIU’NG.
(it nhat Ia cac yéu cau sau- theo muc 4.1 trong chi dan ctia UNEP )

XA HOI
Quyén lao déng
* Quyén cla ngwoi ban dia;
= Qdyén cong déng

10/5/2016
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NGUYEN TAC BE DINH HWONG KHACH HANG DOI VO
SAN PHAM CO TiNH NANG PHAT TRIEN BEN VO'NG

H3y dwa ra mot birc tranh hoan chinh vé tinh phat
trién bén virng trong san pham cda ban bang cach:

1) Théng tin dé NTD biét vé tinh nang san pham cha ban d3
dwoc cdi thién xét theo cd ba nhém yéu ciu va dam bdo
rang moi khia canh lién quan phat trién bén virng d3
dworc can nhic;

2) Hay 1am cho cdéng bd cta ban tré nén ré rang va néu rd
san pham cuta ban cé tinh nang cao ho'n nhw thé nao xét
theo ca ba nhém yéu cau nay. (Ch& khong phai xét theo
mot san pham cu thé khac).

SU THOA MAN CUA KHACH HANG D01 VoI
CHAT LUONG SAN PHAM &TiNH PHAT TRIEN BEN VU'NG CUA NO.

Chat lvgng
cua chinh né. ”

Dich vu di
cung sau ban

An toan trong
— strdung

Model- Style ®

‘ -

e Loa Dang Modul
Tiét kiém T 1
thao lap

nang luong

o

| .

Thu héi- Téi X
ché&
Khong hoac :
phat thai CO2 it ]

Ve

Ty lé duoc tai
ché

Khong chira ca
thanh phan ddc hai

KHACH HANG LA MOT NHA SIEU THONG THAI
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